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Explanation of the different types of rebate programs
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How to navigate the utility rebate application process
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WHO WE ARE
ENCENTIV ENERGY
IS ON A MISSION

Encentiv Energy is making the world more energy-

efficient by empowering the industries that build

and sell energy efficiency solutions with technology,

intelligence, and funding.

We're the leading source of technology and

intelligence that unlocks billions of dollars a year

of incentives. We strive to ensure that the energy

savings generated by the installation of these

products are tracked and reported so it can have a

transformational and permanent impact on the

environment. 
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UTILITY REBATE PROGRAMS



UTILITY PROGRAMS
OVERVIEW
Efficiency programs are delivered by large and small utilities and third-party implementers in most of
North America that help make energy efficiency a more affordable option. These programs are used to
help overcome barriers so that program spending is not only used to acquire demand-side resources,
but also to accelerate energy-efficient purchases by consumers and businesses.

In general, utility programs vary based on who receives the incentive. Upstream programs pay the
incentive to manufacturers. Midstream programs pay the incentive to distributors. Downstream
programs pay the incentive to customers.
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TYPES OF UTILITY PROGRAMS

DOWNSTREAM
Downstream programs pay the incentive to customers. Customers must apply for incentives and receive
incentives after purchasing efficient equipment. Utility programs vary on how they implement both prescriptive
and custom incentives.

MIDSTREAM
Midstream programs pay the incentive to
distributors. Work with a qualifying
distributor to receive a discount at the
point-of-purchase.

UPSTREAM
Upstream programs pay the incentive to
manufacturers.
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PRE-
APPROVAL
EXPLAINED

Pre-approval is a requirement set by the utility program where
the customer or service provider must apply for and receive
approval on their project prior to certain project milestones.

The utility program's intention is to confirm the project's
eligibility, evaluate rebate metrics, and establish the potential
rebate amount. For some utilities, pre-approval allows the service
provider to reserve funding until the project is complete.

Keep pre-approval in mind when planning a project rollout. It will
take additional time for the program to review the project details
and perform a site inspection, if required. Planning for a utility's
approval timeline will reduce the likelihood of project delays.
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